
Everyone is
concerned about 
the cost of health 
care and the cost 
of health insurance.  
This is an area that 
requires long term 
management in 
order to maintain 

affordability.

When a client buys a health insurance plan their policy allows for changes in premiums based on 
medical cost inflation, and usage of the policy benefits.  It is normal to have years with low usage 
and years with higher usage.  Pacific Cross reviews the policies to determine the necessary premium 
changes to ensure the policies are priced properly.  Each group of users has their own unique 
concern; for people who have low usage, they do not wish their premiums to increase based on how 
others use the policy benefits.  For high users they wish to know there is a maximum increase 
percentage so they can control their health insurance costs and not experience wild price 
increases. And still, for most people there are years of low usage and years of higher usage.  All 
clients have concerns about the premiums they pay for the coverage they need.

Experience Rated Premium means that premium loadings are applied individually for each 
member. The premium can be changed significantly based on usage of the policy benefits. 
Consequently, if the premium increases due to high usage, when the usage returns to normal it is 
possible for the premium to be adjusted.

Community Rated Premium means that premium changes are applied equally to all members within 
the community (group of clients).  This means that no matter if an insured member’s claims are high 
within a given year, they can be sure premiums will not increase above a certain amount, because 
they are balanced out by users in the community

Clients can choose the community rating if they feel their health is such that they will be 
experiencing longer term medical issues and or treatment.  By moving into the Community pool 
their premium will increase by a predetermined amount and annually their claim rate is assessed 
and the premium can move between 0% – 25% based on the claim experience.  The maximum 
increase would be capped at 10%, 15% or 25% depending on which pool the member is classified 
under.

When a client buys a health insurance plan their policy would be administered using the EXPERIENCE 
RATED PREMIUM , unless the client chooses otherwise.
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Pacific Cross has developed two 
methods to help clients do just this, 
manage their health insurance costs.

Experience Rated Premiums

Community Rated Premiums

How can an insured 
person manage the 
cost of their
health insurance


